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Welcome to our step by step guide for using TheSchoolApp.

In this guide we will cover:

How to install/update your school’s app

The process for authentication

Resetting and changing your PIN

Guest user access

How to navigate the app

Subscription to multiple schools

The process for authentication and translation
Accessibility through the app

This document will help you achieve all these things in an easy step by step process. If you
have any questions, please get in touch.

Getting started
In order to use TheSchoolApp, you will firstly need to have this downloaded on your mobile

or tablet device. Please ensure your devices are on their latest software versions for optimal
use of TheSchoolApp.

How to install/update your school app

Should you have an Apple device you will need to visit the App Store and search for
TheSchoolApp. You will see this appear as the below.
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Select the blue ‘Get’ button which will appear next to the app in the store to start the
download of the app onto your device.

If you have an Android device, you will need to visit the Google Play Store on your device
and search for TheSchoolApp. You will see this appear as the below.
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Tap the green ‘Install’ button to start the download of the app onto your device. Once
downloaded the app will sit on the home screen of your device for use.

Should you already have TheSchoolApp installed on your device from previous use, you will
need to update the app itself to the very latest version. To do this, you will need to go to
either the App Store or Google Play Store on your device and check for any available updates
for the app. This will be listed within the store itself. You may have your device set to
automatically update your apps to the latest versions when your device is on charge, if so,
you will not need to go and manually do this.

The process for Authentication

You will have the ability to view the app as a guest or as an authenticated user. Should you be
an authenticated user of the app this means that you will receive private messages from the
school should they wish to send any. Anyone viewing the app as a guest can receive public
messages from the school, but these would only be whole school messages, not private
messages relating to individual children or groups.

« Note: Should you require the authentication process to be displayed in another
language to help assist you through the process, you can click the Translate with



Google icon in the top right corner. You can find out more information about

translation towards the end of this document.
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Welcome to TheSchoolApp

Have you previously received an SMS
invitation from a school?

Yes

No

Note: Invited users can verify their number to
receive secure, personal messages regarding
their children. If you have not been invited yet,
click ‘No' and follow your school as a guest

In order to receive private messages from the school, you will firstly need to be given access
by the school. Once you are given app access you will receive an invite via a text message to
start the authentication process.

The text itself will come from ‘TheSchoolApp’ and the wording will be as follows: “Your
school have given you access to receive private app messages. To verify your phone number,
please follow this link https://theschoolapp.page.link/install

o Please note that the link given will need to be tapped on from your mobile device
link will check which version (if any) of the app is installed and either open the
app at said screen, update the app or download the app before taking you to the

screen. You will then see the below ‘Accept your invitation” screen.


https://theschoolapp.page.link/install
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Accept your
invitation
Please enter your phone

number so we can link you
to your child’s school

E/ Check my number

l_l_l_lyn't received an invitation

To start you will need to type in your mobile number and tap the ‘Check my number’ button.
If you have been granted access by the school, this will automatically generate a text message
to be sent, with a unique access code, which you will need to enter on the next screen.
‘TheSchoolApp verification code: 123456. This code will expire in 10 minutes.’
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< SchoolApp >
Today 10:56

TheSchoolApp
verification code:
799094. This code will
expire in 10 minutes.
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SchoolApp
TheSchoolApp verification code:
799094. This code will expire in 10 mi...

Your SMS code should be with
you shortly

&) Enter

Not received an SMS code?

If you happen to find that the school have not granted you access, a text message will not be
sent, and you won’t be able to progress with the authentication flow.

If you have not actioned the code within the SMS in the 10 minutes it’s active for, you will
need to follow these steps for TheSchoolApp to recognise you would like to receive
individual messages for your child/children.

Open the app and tap the word ‘More’, click the school in question, which will now show
you are a guest of, tap the ‘Verify’ button, and then tap the ‘I understand’ button.

The next screen, will ask for your mobile number to be filled in, complete this and a new
access code will be sent through straight away. The access code will need to be tapped into
the box and then tap ‘enter’. This should now allow you to complete the process as an
authenticated user.

You can look up trouble-solving solutions by tapping on the “Not received an SMS?” link
and are presented with a pop-up.



Not received an SMS
access code yet?

If you're still waiting,
please follow our simple
steps to see if we can
help solve this.

we’ll still be here waiting
to connect with you.

If you should be the nominated contact for your child within the school, please contact the
school directly and they will be able to check this for you. The process will need to be started
again, once rectified, please do remember that whilst you are waiting for issues to be
resolved, you are still able to view the school app as a guest user.

Once the unique code has been received and entered correctly, you will then be asked to set a
4-digit pin. You will need to again confirm this once set.
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Set a PIN code

O 00O

A personal PIN provides extra security so that only you as the parent have access to read
private messages.

Messages

View Message

Touch ID for
"TheSchoolAppPreProd"
Confirm your fingerprint

Cancel




Should your phone have the ability to recognise Face ID or Touch ID, you will be prompted
and asked if you would like to use this instead of entering your PIN for the future.
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Use Face ID?

Would you like to use
Face ID instead of a code?

&
| o |

Touch ID for
“TheSchoolApp"

Confirm your finger print

Cancel

If you have been sent a code but you don’t complete the authentication process, you will be
asked to complete the PIN set up the first time you try and access a private message.

You will now see the school and pupil/s you are subscribed to by name. Next tap the ‘Done’
button.



You’ve subscribed to...

Appletongate Trinity
School

Done

Add another school

Resetting and changing your PIN

Should you have forgotten your PIN, you can reset your it by selecting the Forgotten your
PIN link on the Enter PIN screen that appears when trying to open a private message or by
selecting the More menu and then Change PIN.
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You will need to click the ‘Forgotten your PIN’ link, to start the process to reset this.

Enter PIN

O 00O

Forgotten your PIN?

ABC DEF

4 5 6
GHI JKL MNO

7 8 9
PQRS TUv WXYZ




The link will take you back through the authentication process, where we once again need to
verify your phone number and send you your unique SMS code. You can then set a new PIN.

Forgot your PIN?

Please enter your phone number so you
can reset your PIN

your mobile numbe

3Dy Yy




Set a PIN

Once completed, you will be taken back into the app with your previous selected
school(s) set up for you just as before.

If you know your PIN but would like to change it or enable/disable TouchlD or FacelD at a
later stage, you can do this by tapping Change PIN under the More menu.
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To ensure that it is you who wants to make this change, the app will ask you for your current
PIN.



X
Enter PIN
O 00O
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8
PQORS TUV XYz
0 aQ

Once your PIN has been accepted, you will be asked to Enter a new PIN code and confirm

this. Depending on your phone, you can also Enable TouchlD or FacelD at the same time,
using the toggle button and then click the Done button.
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1 Change PIN

Enter new PIN code

Confirm new PIN code

Enable TouchiD
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Home Calendar School Messages More
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& Change PIN

Enter new PIN code

Confirm new PIN code

@ @ ® 4

Enable TouchlD O

ABC DEF
4 5 6
GHI JKL MNO
74 8 9
PQRS Tuv WXYZ
0 ]

Should your PIN code not match once entered, you will see an error message pop up to say
they mismatch, and you will need to do this again.
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- Change PIN

Hew PIM and Confirm PIN mismatch.

Enter new PIN code

Confirm new PIN code

Enable Touch ID ()

Once TheSchoolApp has recognised your PIN change, you will then see a message bar

appear to let you know you have been successful.

PiN successlully changed

GUEST USER ACCESS

If you have not been given app access by your school and have not been through the
authentication process, you can still view TheSchoolApp as a guest user.

Once you have tapped into the app through your device you will be asked if you have
received an SMS invitation from the school. Tap ‘No’.
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Welcome to
TheSchoolApp

Have you previously received an
SMS invitation from a school?

n venty their number to

rocoive secure

their children. If you have not been invited
yot, you can follow your school as a guest

You will then be asked to enter the school’s name or alternatively you are able to look up
schools near yourself.

As you type in the school’s name you will start to see options appear for you to select from
the drop down. Select the school in question and then tap the ‘Done’ button.

You will then see the school’s logo and name and postcode of the school.
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Enter school name

We've found the following

Appletongate
Trinity School

JApp” Apptest  Appreciate
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(_

You've chosen...

Appletongate Trinity School

NG24 1JY

Yes, that's it

How to navigate the app

The home screen of the app will always display the School’s Calendar, Latest News items
and Newsletters, should the school have these features incorporated into their website.
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Appletongate Trinity School

June 16th 201¢
Congratulations to all our students
and teachers on the greatest SATS..,

ﬁ June Newsletter - 2
Publ ed: June 16th 2018

Medal hoard

h 2018

It was a team effort that helped the
Y3 handball squad get their fingers
on the trophy

Mrs Bun Retires

M 26th 2018

Mrs Bun, the school cook has been a
stalwort of the school meals..

4 @ A 49

Home
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Appletongate Trinity
School
Mon Tue Wed Thu Fr Sat Sun M
15 16 17 18 19 20 21 2

FEB FEB FEB FEB FEB FEB FEB Fl

NEWS

Transition Day

Today our children spent a fantastic
day looking around their new classro

INSET DAY REMINDER

A polite reminder to all of our parents/

carers...

OUR YEAR 6'S ARE
FANTASTIC!!!!

AMACCIVVEWELT RONE TO NLIR

f

You will also notice that there are 5 tabs along the bottom of the screen. ‘Home’, ‘Calendar’,
‘School’, ‘Messages’ and ‘More’.

Calendar Tab

The calendar can show the singular events which are pulled directly from what is put on the
school website calendar, but also multiple events added from different schools, if you
subscribe to more than one school, to be read in a calendar format and in more detail when
clicked. The calendar button will also say if there are no events for that day. There is also the
ability to save to your phone calendar. You can also scroll through each calendar month to
see what events are upcoming.
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FEBRUARY 2021V  Today

FEBRUARY 2021 ~ Today
FRIDAY, 2ND
Year Residential
29 30 31 1 2 3 4 e S A5 Residtentin
. . . : Meeting
16:00 - 17:00 KS2 Trips &
5 6 7 8 9 10 n Activities
. . .

12 13 14 15 16 17 18 TUESDAY, 6TH

Swimming club
1920 21 22 23 24 25 15:30 - 19:30
School clubs

26 27 28 1 2 3 4
SATURDAY, 3RD THURSDAY, 8TH

No events on this day & r{loé:‘g Book Day
~

To celebrate we have
chosen two themes for

Swimming club the day. EYFS and KSI
15:30 - 19:30 School clubs

TUESDAY, 6TH

World Book Day
All Day

m i “n°

More 1arme Calend hex

THURSDAY, 8TH

& m i 4®
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FEBRUARY 2021V Today

FRIDAY, 2ND
exhibition
[Trips & Activities
B

look at the different
i students have
m

TUESDAY, 6TH

Swimming club
15:30 - 19:30 School clubs

THURSDAY, 8TH

World Book Day

All Day

To celebrate we have chosen two
themes for the day. EYFS and KS1
will be having a Fairy Tale themed

Music For Schools Demonstration
18:00 - 19:00

A chance to blow your own trumpet,
toot your own flute or learn to play

# @ 3 a°

Calendar

School Tab

This allows you to navigate the pages within the school website, manage your subscription to
the school and call or email the school directly from the app.



In the below image, you can see that you have been authenticated for messages to be received
for a child/children individually, and how this would look should you not be authenticated by
the school but able to view with guest access.

You can see the call and email icons on this tab.
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School Manage School Manage
é Appletongate Trinity School é Appletongate Trinity School
About Us About Us
Key Information Key Information
News and Events News and Events
Parents Parents
Children Children
Community Community
-] i i I | -} i i A
Messages

Any messages sent out from the school will populate in this Messages area.

The first thing to note, is that any unread messages will be shown by a red badge with the
number of messages contained over the Message icon. Your Messages area will always show
the latest message first in date order. Any unread messages will appear with a blue dot next to
the notification bell as below.
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Messages Edit Messages
¢ End of Year Assembly o * End of Year Assembly 3
i 26 Jun 2019, 09:5] 5 26 Jun 2019, 09:51
o » End of Year Assembly for
End of Year Assembl i A i >
s En ar Assembly
for Pupil Awards X 26 Jun 2019, 09:47
26 Jun 2019, 09:47 '
o Sports Day Fun -
21st Jun 2019, 12:57 ’
Sports Day Fun
% 21st Jun 2019, 12:57 S
Hockey Club Y3 to Y6
% 21st Jun 2019, 09:32 "
a m i3 a9 #« m i1 49
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1. This shows your messages, if you are subscribed to multiple schools to receive messages
and you can see the change in logo for each school along with the bell icon

2. This screen shows messages and they would look like this if just one school is followed as
a guest or as single school subscription for messages to be received with the bell icon

When opening a message, should this be a private message, you will be asked for your PIN,
Face or Touch ID. If you set up Face or Touch ID during authentication, you can open private
messages with Face or Touch ID. You can also decide to not use Face or Touch ID and enter
your PIN instead.

Once identification has been successful and you then remain active using the app, it will not
ask for your PIN again should another message come through. If you do come out of the app,
you a have a grace period of 2 minutes in which you will not be asked to re-enter your PIN;
should this be an hour for example, you will be asked for the PIN again.

Should identification fail because your Touch or Face ID did not match, the app will ask you
to try again or enter your PIN. You have 3 attempts; if all fail, your access is blocked for 5
minutes.



You will also notice an ‘Edit’ button in the top right corner of your message area, tapping this
allows you to select all or individual messages, which can be marked as read/unread or
deleted individually or in bulk.
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Select all Messages Cancel

rk message Delete message

O * End of Year Assembly
26 Jun 2019, 09:51

o * End of Year Assembly
for Pupil Awards ?
26 Jun 2019, 09:47

O Sports Day Fun N
Ist Jun 2019, 12:57

Once in the message itself, you will see that you again have the option to delete the message
or mark this as unread. This will be the case for whole school messages and private messages
that you may have been sent.
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< Messages

Mark unread . Delete message

End of Year Assembly for
Pupil Awards

26 Jun 2019, 09:51

* APPLE TEACHER

Hi,

Apple is going to receive a special
award at the school assembly on
Friday 12th July at 9am for her
contribution to sports within school.
It would be lovely to see you there if
you are able to pop along to school
that morning.

Thanks
Appletongate School

More

In the More section of the app you will have the ability to ‘Manage Subscriptions’, ‘Translate
with Google’, ‘FAQ’s’, ‘Send App Feedback’, view our ‘Privacy Policy’ and ‘Disconnect’
from the app should you wish too.
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(% Manage Subscriptions
% Translate with Google
4 FAQGs

Send App Feedback

i Privacy Policy

{7 Disconnect
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The ‘Manage Subscriptions’ area will list the school/s that you are currently subscribed to in
the app as either a guest user or an authenticated user. Clicking on a school you are
subscribed to with guest access, you will see the option to verify your number if you have
received an invitation from the school or alternatively you can unsubscribe from the school.
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€« Subscriptions

FULL ACCESS
i Appletongate Trinity
School
GUEST ACCESS

Beech Tree Primary
f}ﬁ School :

* GUEST ACCESS

Add a school

Should you wish to follow multiple schools, you will see the option to add a further school to
your subscriptions within the app. Please see our multi school user section further on in this
guide.

If you wish to provide any feedback on the app, please do so by tapping the ‘Send App
Feedback’ button, this will populate a new email message for your feedback which will be
received by our app team.

Lastly, should you be an authenticated user of the app and no longer wish to receive any
private messages in the future, you can do so by tapping the ‘Disconnect’ button. If you are
an authenticated user of the app and no longer wish to receive any private messages, before
you do this, you should contact the school directly so they can revoke your access.
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Are you sure you want to
disconnect?

This will unlink the app from all
schools and you will no longer
receive messages.

You can reconnect at any time but

will have to complete the
authentication process again.

Clicking ‘Disconnect’ will unlink the app from all schools and you will no longer receive any
messages. You can reconnect at any time, but you will have to complete the authentication
process again to receive private messages.

Should you disconnect as a guest, all guest messages are lost. If an authenticated user
disconnects, we also remember their guest messages.

An example of this might be; you might be following a school as a guest, receive messages
and then hit the disconnect button. When you select the school again, it won't remember the
public messages you have previously received.

If you are authenticated and follow a guest school as well, when you re-authenticate, the app
automatically loads all the schools you had previously subscribed to as a guest and with that
any public messages you have received.

The only time you may need to use this, by way of an example is, if your child is due to leave
the school or has left. Your child may be a year 6 pupil and you no longer need to use the
school app.



Subscription to multiple schools

Should you have children at different schools, that both use TheSchoolApp, the ability to see
both schools within the app is possible. When in the ‘Home” area of the app, you will be able
to differentiate between the schools by their logo which will sit to the left side of any entries

on the ‘Home’ screen as shown below.

To view a calendar entry, if there is an event for that particular date that has been populated
by the school, you will see it shown with a dot below it, once you click that particular date, it
will show which school this is for, by their school logo.
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Ved Thu Fri Sat Sun Mon Tue Wed 7 ' V e
10 11 12 13 14 15 16 17|| 29 30 31 1 2 3 4
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5 7 9 10 1
Film Club tonight for E e
year 2 upwards 12 13 14 15 16 17 18
15:15 - 17:00 a S
Whole School 19 20 21 22 23 24 25
Year 6 Leavers 26 27 28 1 2 3 4
v Assembly . . .
16:00 - 17:00 Year 6 ERIDAY, 2ND
Celebrating primary school
with these wonderful Year 4 & S Residential
children over the years, we "o Meeting
look forward to seeing v 16:00 - 17:00 KS2 Trips &
everyone Activities
NEWS TUESDAY, 6TH
o Y Swimming
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If you are an authenticated user for both schools, you will again receive direct messages from
the schools along with general school messages that the school send out. These will be laid
out in the ‘Messages’ area in date order with the relevant school logo next to the message so
that you can see which school the message is in relation to.
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Mark unread [ Delete message
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Sports Day Fun
& Messages 26 Jun 2019, 09:51

Mark unread [l Delete message ‘ Appletongate Trinity School

End of Year Assembly

28:un 20120951 Well done to all our children for their

App! Trinity School effort during Sports Day yesterday
and congratulations to all of the
winners!
Hi,
Aaron is going to receive a special Thank y‘_)u also to the many friends
award at the school assembly on and family members who came
Friday 12th July at 9am for his along to support our children.

contribution to helping others with
their reading and phonics It would
be lovely to see you there if you are
able to pop along to school that
morning.

Thanks
Appletongate School

e m i1 a9 - a4 m i3 49 .

Home Calendar School Messages More Home Calendar School Messages More
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Mark unread [ Delete message

Sports Day Fun
26 Jun 2019, 09:51

‘ Appl gate Trinity School

Well done to all our children for their
effort during Sports Day yesterday
and congratulations to all of the
winners!

Thank you also to the many friends
and family members who came
along to support our children.
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Home Calendar School Messages More




Translate with Google

You can translate all app content by enabling the Google translate plugin. This can be done
from the first screen when you open the app for the first time or later on from the More menu.

Should you require the authentication process to be displayed in another language to help
assist you through the process, you can click the Translate with Google icon in the top right
corner.
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®*i] Transiate with Google

Welcome to TheSchoolApp

Have you previously received an SMS
invitation from a school?

Yes

No

Note: Invited users can verify their number to
receive secure, personal messages regarding
their children. If you have not been invited yet,
click ‘No’ and follow your school as a guest

You will then be asked to select the language that is needed.
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Enable Translation

Select a language
Afrikaans
Albanian
Arabic
Belarusian
Bengali
Bulgarian
Catalan
Chinese
Croatian
Czech

Danish

powered by Google Translate

You will see a data warning message display to inform you about the data usage needed. You
will need to select Okay from this pop-up. This will download the language pack. Should you
not be connected to a WiFi network at this time, your mobile network will deduct this data
allowance from your data pack.



Data warning

Selecting this option will download
the language pack which is
approximately 30MB. Make sure you
are connected to a WiFi network. If
your are using a mobile network this
will deduct cost from your data
pack

Are you sure you want to download

the language pack?,

Once the data pack has downloaded, it will then download the language pack you have
selected. You will need to toggle the Enable Translation switch to keep the language selected.
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Enable Translation

Select a language

e
Catalan
Chinese
Croatian

Czech
7

Danish “s

Downloading Dutch
Dutch

English v
Esperanto

Estonian

Finnish

French

powered by Google Translate

The Translate function can also be found when you navigate to the More menu. Selecting the
Translate with Google option. The data pack will need to be enabled and the Enable
Translation toggle switch will need to be on.
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Translate with Google

Enable Translation

Select a language
Afrikaans
Albanian
Arabic
Belarusian
Bengali
Bulgarian
Catalan
Chinese
Croatian

Czech
powered by Google Translate

- i i [ |

You will then be able to navigate through the app with your language selected and translated
for you to read.
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Appletongate Trinity School

MAA Din Woe Don VRI Za Zon MAA D
1S 16 17 18 19 20 21 22 23
Feb Febh Feb Feb Feb Feb Feb Feb Feb
Nieuws
Overgangsdag

Vandaag brachten onze kinderen een

fantastische dag door naar hun nieuwe kla

Inset-toy-herinnering

>
Een beleefde herinnering aan al onze
ouders / verzorgers: 3 juni 2019 De school
Ons jaar 6 zijn fantastisch !!
17 2019
>

Een enorme wellde van ons jaar 6 klas!
Ondanks de stress, de tranen en tantrums i

P . . -
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Accessibility Through the App

Accessibility settings will differ between using iOS and Android phones. If you need to have
accessibility features turned on, it will also be device specific.

You will be able to have enlarged text, contrast checking and the menu for the pages will
enlarge. Images will not be able to be made any bigger.

For Android, it is advised to search for the word ‘font’ in the search settings, you can do this
in the settings part of your phone.



Settings

12:17 b

. & font
Wi-Fi & internet

Font size
Bluetooth & device connection

Font size

Display
Headline / Body font

Customization
Customization
Sound & vibration

Buttons & gestures

Apps & notifications

Security & lock screen

You will need to use the slider to select the font size. For an Android phone there are only
four font size options are available. Small, Default, Large and Largest.
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Sample text

The Wonderful Wizard of Oz

Chapter 11: The Wonderful Emerald City of Oz
Even with eyes protected by the green spectacles
Dorothy and her friends were at first dazzled by the
brilliancy of the wonderful City. The streets were lined
with beautiful houses all built of green marble and
studded everywhere with sparkling emeralds. They
walked over a pavement of the same green marble, and
where the blocks were joined together were rows of
emeralds, set closely, and glittering in the brightness of
the sun. The window panes were of green glass; even the
sky above the City had a green tint, and the rays of the sun
were green

There were many people, men, women and children,
walking about, and these were all dressed in green
clothes and had greenish skins. They looked at Dorothy
and her strangely assorted company with wondering
eyes, and the children all ran away and hid behind their
mothers when they saw the Lion; but no one spoke to
them. Many shops stood in the street, and Dorothy saw
that everything in them was green. Green candy and

Preview

Default
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Make the text on screen smaller or larger.

For users of i0S, to change the text size, you will need to access your Settings. You will need
to open this up and click Accessibility ---> Display & Text Size ---> Larger Text

To Enable/Disable Larger Accessibility Sizes, you will need to use the toggle button to slide
this on/off and using the sliding bar at the bottom will determine how large the text will
appear.
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Reduce Transparency

Improve contrast by reducing transparency and blurs on
some backgrounds to increase legibility.

Increase Contrast

Smart Invert

Smart Invert reverses the colours of the display, except
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