Ballyoran Primary School

School App Authentication Instructions

All parents who have downloaded the School App are currently Guest Users where everyone receives all of

the messages.

We are now moving to give all our parents authenticated access and you will shortly receive an invitation
to do this. This will allow us to send private messages to classes, groups and individuals.

We would ask all parents to please follow these instructions when you get a text from the SchoolApp
telling you that school has given you access to receive private app messages.

1. Firstly you must click on the link
provided in the text.

2. Type in your Mobile Number and Click
Check my number

3. You will then receive another text from
the SchoolApp with a 6 digit verification
code. Type the code into the box and
press Enter. This must be done within 10
minutes before the code expires.
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You are now set up as an authenticated user for the Ballyoran Primary School App

and you will be able to enjoy the full benefits of the App




